REMARKS 



The Examiner has rejected Claims L 7, 9, i.O. .12, and .16 under 35 U.S.C 103(a) 
as being unpatentable over Uppaluru (U.S. Patent No. 6/100,806 Bl ), in view of Tsumpes 
{U S Patent No. 6,442,241 Bl) Applicant respectfully disagrees with such rejection, 
especially in view of the amendments made hereinabove to the independent claims. 
Specifically, applicant lias amended the independent claims to at least substantially 
include the subject matter of former dependent Claim 22. 



With respect to the independent Claims 1 and 16, the Examiner has relied on Col. 
2, lines 33-50; Col. 3, lines 5-46; Col. 10, lines 24-29; and Col. 12, lines 18-26 from 
Tsumpes (a portion of which is eked below) to make a prior art showing of applicant's 
claimed technique ^wherein the at least one alarm is managed including integrating the at 
least one alarm with a helpdesk system" (see this or similar, but not necessai 



"This need is .addressed and a technological advance is 
achieved by the present automated parallel and redundant 
subscriber contact and event notification system and method 
which is distinguished over the prior art in general by an 
automated parallel and redundant subscriber contact and 
notification system capable of. being triggered by the change 
in status or any sensing device or process including the 
sensor of an alarm system or other event. The system enables 
automated simultaneous contact of one or more persons over 
a plurality of tele 



a Hal event-specif i.c notification via 
oice mail, fax and email to the recipient (si 
that are identified by electronic or speech recognized entry 
of a PIN and then provides them with a detailed message 

> - t ~ i At — , n »- 

sensor. A telephone switching or conferencing feature allows" 
did. 1, „:ses':j erprasis a;s,ed 

"It is another object of this invention to provide an auto- 
notification, systeia which will allow the syotc:;; ouOocrlbo;: 

t..~ 1 < ^ .. H .lti* :±:...^J. }}.±t.r tlLX: rcKKx.n, the 

desired corasmmi catxoiss channels, hours of operation, vaca- 
tion scheiuii.no and the pre pioorar.Tmed responses which 
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\ppltcant iespectfulb assuis that the excerpts front Tsumpes tUted upon b\ the 
LxamjiU'i mealy teach that the system " provides [one 01 more pet sons] with a detailed 
message including the (Lite and time oi a specific exeut which has occurred oi tailed to 
oecui with respect t*^ a momtoied sensof and tin-it the s\ stem subsenbef is able to 
"preprogtam and control the operations of the s\ stems " Howes ei the cv^eipts horn 
I sum pes i el fed upon bv the I-xarmnet make ahsoluteh no mention of am sort of ahum 
management "wherem the at least one aiatm \t> managed including iiuegtating the at least 
one ahum with a helpde.sk svstenf (emphasis added), as claimed b\ applicant 

Fo establish a prima jaa<j case of ob\ tou.snes^ three haste catena mtLst be met 
bust, thete must be some suggestion 0! motivation, eithei m the tefeicnecs themselves oj 
m the knowledge gen era! lv mailable to one ofotdtnan skill in the att tomodifv the 
iefetence oi to combine iefetence teachings Second there must be a reasonable 
expectation of success FmalK , the pnoi ait iefetence {oi tefeiences when combined) 
must teach or suggest .ill the claim limitations I he teaching oj suggestion to make the 
Uaimed coitibiiiation and the seasonable expectation of success must both be iouud in the 
pnor ait and not based on applicant s disclosure hi w I <.;<vA.°47 b 2d 488 20 l,SP( v >2d 
I US (red Or 

\ppitcam icspectfulh asserts that at least the thud element of the prima factt 
ease oi obMousness has not betn met, strict the prior an tcietenees when combuud, fail 
to teach oi suggest aj| ot the claim limitations, as noted above \es ertheiess despite 
such paramount deficienues and m the spittt of expediting the prosecution oi the present 
application, applicant has mcoipoiated the .subject matter of founet ( hum 22 into 
independent Claims 1 and 10 It should be noted that the subject martei oft laim 22 is 
ahead\ present in Claim 20 

With re.spect to such subject mattet of (lann 20 and 22 (now meoipotated info 
independent tlasms i and 10} die fcxammer has selected the same undei J*» I N 0 
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10 >(a) as being unpatentable o\ et I ppaluuu m \ jew ot Tsumpes and further in \ sew of 
Wookey et di <l S Patent No o 15 ! 128) With respect to independent Claim 20, and 
ihe subject mattei oHojmer Claim 22 the Fvirmnei has tubed on Col i lines 3^ to o^ 
to! \ lines H to A^. and Co! 1 1, lines 21 to ^0 fsom \\ookc\ to make a prior art 
showing of applicant s claimed technique 'uhetetn a perioimance monitor provides a 
number of usets simuhaneoush using at least one of tht- applications and an uptime of 
the speech recognition portal' {see this or similar, hut not nccessatih identical language 
in the independent claims). 

In particular applicant respeetfuSh averts that such exeeipts onl\ disclose an 
"uptime test that pi ov ides [Ijoeai uptime and load a^ eragmg (emphasis added) of a 
monitored computer s\ stem ik>v\e\ei \S ooke\ makes absolute! \ no dfsclosuie oi an\ 
sort of performance monstoi [which] pt oxides an uptime of tht- speech it-cognition 
porta T (emphasis added) as churned In applicant In addition Wookcx makes 
absolutely no disclosure of a ' peiformaiice momtoi | which] pi o\ ides a numbet of use is 
simultaneous!} using ai least one of the applications {emphasis added) as claimed h\ 
applicant 

Applicant further notes that the prior art is also deficient with respect to the 
dependent claims I oi cwtmpk with iCsptet to C Linn ° the f wtmmu has relied ort the 
iollo" iju excapt bom I pptluru to make a prior tit shov\ttm of applrc in I s el unttd 
technique \ ha can the one oi mote aspects ot the speech letoumtjon portal aie 
dxriamualK coniigtiied based on i ucdu c ird account numbei ot the usei 
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Apphcam tespectfulh asserts th.it the evceipt xehed upon bs the iXammei sunpiv 
teaches that the ^' personal attributes and pieluenccs page >0R mUudes subsenbei 
atuibute mfut malum including enmpted a edit card numbers and m no \sa\ e\en 
suggests d> iianiicalK configunng 1 one 01 mote aspects of the speech r cognition poitai 
based on a credit can! account mnnbei of the usei " {emphdsis added) <)S claimed hs 
applicant. 

\UditionaiK with iespeti to dependent ( lasm 12 the i rammer lias t el fed on the 
following exteqn iiom t ppa.li.nu to make a pitoi <ttt showing ol app5ua.nt s claimed 
dvnamtcalh tonfiguimg one ot moie back end ptoeesses in communitation uith the 
speech iccoymtjon portal \ia tht nensoii 



Vpph^anf ttsptetUilh asserts that tht, exceipt iclied upon b\ tht 1 vimtnei much 
teaches that the agent automattcalK fills the uuer\ tot m with default patamucis 
obumitd itom tht subscribers aftnhutes and picleienees SIov\t\et tht e\tttpt from 
I ppaiuai itbed upon b\ the txaminei makes ab»oluteh no mention of dsnamttulh 
amfnniniig one oi mutt hatk end pioeesses (emphasis added) as claimed b\ applitant 

\\ ith respect to the subject matter of dependent Claim 1 > the I \ammei has 
ie|eued the same undei ^ I s C K^{a) as being unpatentable er I ppaluru, in \ tew 
ot Tsumpes and fur tht t in \ ion ot \\ oods et ai (i S Patent \o <> S io 4 P B i ) 
Spetilkalls tht I vnmner has iclied < ol 7 lines l f > to 2 l > and Col ° lines !*> to 21 
from \\ ootls to make a pnoi art lowing of applicant's tiatmed fd hmque uhticm 
mfoimattou about a gender ot the user is ascertained bom tht utterances and whciem the 



one or more aspects of the speech recognition portal are dynamically configured based on 
the ascertained gender of the user." 

Applicant respectfully asserts that the excerpts relied upon by the Examiner 
simpls teach that the uistomei management subs\ stem pros ides t epoi tsng on session 
and transaction historx b\ differ em demographic segment' and the 'ads ertiscm en r to 
phis f is] based on the usu Mission h nation, content and item bung c\j>lotcd ' (emphasis 
added) (leads Woods general disciosuje of targeting ads ertt semenls fot particular 
users in conjunction \sith pto\ sdmg a " transaction hi Mors by diffesent demographic 
segment! sj fads to e\ en suggest information about a gendei of the user that is used to 
d\namicatl\ configuie "one os mo?easj>ects of the speech lecogmtion portal' (emphasis 
added), as claimed by applicant. 

Again, applicant respectfully asserts that at least the third element of the prima 
facie case of obviousness has not been met. since the prior art references, when 
combined, fail to teach or suggest all of the claim limitations, as noted above. Thus, a 
notice of allowance or specific prior art showing of each of the foregoing claim elements, 
in combination with the remaining claimed features, is respectfully requested. 

To this end, all of the independent claims are deemed allowable. Moreover the 
remaining dependent claims are further deemed allowable., hi view of their dependence 
on such independent claims. 

In the esent a telephone corn ersation would expedite the pmsecimon of this 
application, the Fvammet max teach the undersigned at { 408} sO^-Sjoo The 
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Commissioner is authorized to charge any additional fees or credit any overpayment to 
Deposit Account No. 50-1 .35 1 (Order No. BVOCP01 1). 



P.O. Box 721 120 

San Jose, CA 95172-1120 

408-505-5100 



Respect fuii\ submitted, 
/iika-Kotab. PC 

/KEViNZiLKA/ 

Ke\ in J Zilka 
Registration No 41 42<> 



